
CHIEF BARRY HALE 

Job Type 

Full-Time 

CITY OF GLUCKSTADT 
MISSISSIPPI 

OFFICE OF THE POLICE DEPARTMENT 

140 Gluckstadt Way, Gluckstadt, Mississippi 39110 

ASSISTANT CHIEF JEREMY SLAVEN 

Salary $40,000.00 plus benefits 

Job Description: Dispatcher 

Summary 

A Dispatcher in a law enforcement agency is responsible for receiving and processing emergency 
and non-emergency calls, dispatching appropriate resources, and maintaining communication 
between the public and law enforcement personnel. The role is essential to ensuring the safety and 
efficiency of law enforcement operations by providing timely, accurate information to officers in 
the field. 

Essential Functions 

The essential functions include, but are not limited to, the following duties. Additional functions 
may be identified by the city and listed as such in the incumbent's performance appraisal elements. 
Various tasks may be assigned under each essential function. Those listed below are examples of 
work that may be amended or added as needed. 

Examples of Work 

Examples of work performance in this classification include, but are not limited to, the following 

tasks. These tasks may be amended, or other tasks may be assigned as necessary: 





Minimum Qualifications 

• High school diploma or equivalent.
• Certification as a dispatcher or the ability to obtain certification within a specified time

frame.
• Ability to work in a fast-paced environment and make critical decisions under pressure.
• Good organizational skills and attention to detail.
• Ability to maintain confidentiality and handle sensitive information appropriately.
• Have and maintain valid driver's license.

Education and Experience 

• High school graduate or equivalent required.

• Certification as a dispatcher ( or the ability to obtain ce1tification within a specified time
frame).

• Experience in dispatching or a related field is preferred but not required.

Abilities 

• Able to handle stressful situations and manage emergency calls with composure.

• Able to clearly communicate instructions and information to law enforcement officers
and the public.

• Able to work effectively as part of a team, supporting fellow dispatchers and field
personnel.

• Able to operate dispatch equipment, including radios, computers, and telephones,
effectively and efficiently.

• Able to manage and prioritize multiple tasks simultaneously.

Physical Requirements 

• Ability to sit for extended periods while answering calls and dispatching resources.

• Ability to speak clearly and listen attentively for long durations.

• Ability to give and receive information through speaking and listening.

• Ability to perform general office duties, including the ability to use a computer and other
office equipment.

• Ability to work in a high-paced, high-pressure environment.








